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MEDECINS SANS FRONTIERES

DOCTORS WITHOUT BORDERS

ICT INTERNSHIP — 3 MONTHS
Job Description

Location Sydney, Glebe

Reporting to Information and Communications Technology
Travel Nil

Supervising Nil

Status 1-2 days a week in the office for 3 months
Band / Grade NIL

Date: ASAP

Organisational Context

Médecins Sans Frontieres Australia is one of 23 national sections of Médecins Sans
Frontieres committed to delivering medical-humanitarian aid to populations in crisis in
over 71 countries. Médecins Sans Frontieres delivers medical humanitarian aid based
on need alone.

Médecins Sans Frontieres operates independently of any discriminating factors
including political, religious or economic allegiances and irrespective of race, religion
or gender. Médecins Sans Frontiéres is committed to expanding and improving the
medical humanitarian care it offers to its beneficiaries and to remain independent.

Objective
To provide Level 1 support to Médecins Sans Frontieres Australia’s ICT department.

Main Tasks and Duties

e Provide basic, Level 1 ICT support.

e Support Helpdesk activities, including registering and responding to tickets
etc.

e Assist in ICT support functions such troubleshooting, configuration and
installations.

e Support the administrative functions of the department including
documentations and communicating with the users.



Benefits of the role to the intern and for the organisation

« Develop technical skills and learn new professional skills

e Assist and support the MSF Sydney Office

e Work in a dynamic and friendly environment, a thriving culture and for a great
cause!

Selection criteria
Essential Skills & Education

Technical knowledge.

Troubleshooting and configuring Windows OS’s 7,8 and 10 and Mac OS.
Configuring and troubleshooting basic software and network issues.
Proficient in using various desktop environments.

Having working knowledge of Networking concepts, LAN/WLAN device
configurations etc

Desirable

e An interest in working in the not-for-profit sector
An interest in humanitarian aid and/or international affairs
Administration of Active Directory and DC, DNS etc.
Conceptual knowledge of Virtual Environments.
Can do attitude with great customer service skills.

Applications

Applications MUST address individual selection criteria. You should also write a
cover letter indicating why you want to work for Médecins Sans Frontieres Australia
and attach a copy of your CV.

Please note that a criminal record check may be required as part of the selection
process. Applicants with criminal records will not automatically be ineligible for the
position they are applying for. Médecins Sans Frontiéres Australia has a Child
Protection Policy in place and all employees are required to comply with this policy.

Médecins Sans Frontiéres Australia is committed to creating an inclusive workplace
for all our staff. We believe that a diverse team helps us better serve those most in
need, and we encourage people from a wide range of backgrounds to apply for this
role, including Aboriginal and Torres Strait Islander peoples, people from culturally
and linguistically diverse (CALD) backgrounds and people with disabilities.

Applications close: 16™ June 2021

Applications and enquiries to Email: officerecruitment@sydney.msf.org



